FAQ
COMPOSITE WALL CLADDING BOARDS

Q : Where can | get the composite wall cladding boards?

A : Composite boards are currently available at the following stores in Canada:
Rona (in 3 colors) and Reno Depot (1 color available).

Q : Which colors are available?

A : 3 colors are available at Rona (Mahogany, Redwood and Charcoal) and 1 color at
Reno Depot (Walnut).

Q : What is the warranty on composite wall cladding boards?

A : A 25-year limited warranty on wall boards products against any manufacturing
defect.

Q : Can the boards be installed by the consumer himself?
A : Yes, although installation by a recognized contractor is recommended.

Q : Can the wall cladding boards be cut?

A : It is not recommended to cut composite boards; a joint molding has been designed
for this purpose. If not, you will need to apply a treated wood sealer to the cut ends.

Q : Is an installation guide available?

A : Visit our website at www.leadvisioninternational.com for all the details in the “guide”
section.

Q : Should special attention be given to expansion or contraction?

A : Thanks to our specially designed moldings, expansion or contraction will be done
inside the molding trim so expansion or contraction will not be apparent.

Q : How can | minimize expansion or contraction?

A : Using an locking screw in the bottom hole of the aluminum clips: only one locking
clip in the middle of the panel will be needed to minimize expansion or contraction.

Q : Can a different window molding be used?

A : Yes, but always allow enough space (1/8 in) between the composite cladding and
your window trim to leave room for expansion.

Q : Is there a call center for after-sales service?

R : You can reach us anytime at service@leadvisioninternational.com or from 8 am to 4
pm, Monday to Friday, at 1 450-658-7775.
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